
Factsheet  For Informing Travellers On The 
 

Borkerage Of Single Travel Services 
 
 

By booking these single travel services for your trip through our company, the Puresurfcamps 
GmbH, you CANNOT exercise the rights under Directive (EU) 2015/2302 for package holidays. 
 
Therefore, our company is not responsible for the proper provision of these travel services. If 
you should encounter any problems, please contact the respective service provider. 
 
When booking individual services, there is no need to provide security for the reimbursement 
of your payment to the Puresurfcamps GmbH for services that were not provided due to the 
insolvency of Puresurfcamps GmbH. 
 
Please note that this will not result in a reimbursment if the service provider in question 
becomes insolvent. 
 


